
In the event of a work-related injury, please see one of the medical providers 
recommended by your employer listed below and follow these important steps: 

01 

Report the Accident 
Report the accident to your 
supervisor and complete an 
accident report through Public 
School Works

02 

Select a Provider 
Select a medical provider from 
the following list for immediate 
care* 

03 

Additional Providers 
For additional providers call 
Sedgwick from 8am – 5 pm 
888.627.7586

Provider listings for workers’ compensation 
 Call 911 immediately in case of serious or life-threatening emergencies 

Concentra - Columbus East 
4849 E Main St, Columbus, OH  43213 
Ph:  614-863-5188

Concentra - Columbus West 
4821 Roberts Rd, Columbus, OH  43228 
Ph:  614-850-1476

Concentra - Columbus Groveport
6425 Alum Creek D, STE A, Groveport, OH 43125     
Ph: 380-799-7714

OhioHealth Urgent Care - Dublin 
6905 Hospital Dr, Ste 130, Dublin, OH  43016 
Ph:  614-923-0300

OhioHealth Urgent Care - Gahanna/New Albany 
5610 N Hamilton Rd, Gahanna, OH  43230 
Ph:  614-775-9870

OhioHealth Urgent Care - Grandview 
895 W Third Ave, Columbus, OH  43212 
Ph:  614-437-0278

OhioHealth Urgent Care - Grove City 
2030 Stringtown Rd, Grove City, OH  43123 
Ph:  614-883-0160

OhioHealth Urgent Care - Delaware
1710 Columbus Pike, Delaware, OH 43015
Ph: 740-549-2700

OhioHealth Urgent Care - Hilliard
4343 All Seasons Dr. Ste 160, Hilliard OH, 43026         
Ph: 614-541-2676

OhioHealth Urgent Care - Polaris
1120 Polaris Pkwy, Columbus, OH 43081
Ph: 614-847-1120  

Hometown Urgent Care - Clime Road 
4300 Clime Rd N, Columbus, OH  43228 
Ph:  614-272-1100

Hometown Urgent Care - Columbus 
1615 Morse Rd, Columbus, OH  43229 
Ph:  614-681-1100

Hometown Urgent Care - Easton     
2880 Stelzer Rd, Columbus, OH  43219 
Ph:  614-472-2880

Hometown Urgent Care - Groveport 
3813 South Hamilton Road Groveport, OH  43125 
Ph:  614-835-0400

Hometown Urgent Care - Hilliard 
2371 Hilliard Rome Rd, Hilliard, OH  43026 
Ph:  614-921-0648

WorkHealth - Grove City
4079 Gantz Rd, Grove City, OH  43123 
Ph:  614-566-9675

WorkHealth/Ohio Health Urgent Care - Reynoldsburg 
2014 Baltimore-Reynoldsburg Rd, Reynoldsburg, OH  43068 
Ph: Workhealth- 614-566-9675   
OhioHealth-614-522-6900

WorkHealth - Westerville
300 Polaris Pkwy, Westerville, OH  43082 
Ph: 614-566-9675 

WorkHealth - Grandview
889 W Third Ave, Columbus, OH 43212
Ph: 614-566-9675

Telemedicine Services 
are also available 24/7 
through Concentra.  See 

attachments.

Scan here for a listing of all 
Concentra Locations:



Concentra Telemed® is the first telemedicine platform designed for work-related injuries and illnesses. Since 
its launch in 2017, thousands of employees nationwide have trusted Concentra Telemed to connect with our 
licensed Concentra® clinicians for the right care at the right time using video technology. Employees receive 
prompt attention to relatively minor work-related medical issues, work injury rechecks, and more.
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About Concentra Telemed

Available through workers’ 
compensation programs for 
initial injuries and through nurse 
triage should your program 
include it, Concentra Telemed 
can be a valuable component to 
your workplace injury program 
and process.

Treatable Conditions
•	 Grade I and II strains/sprains
•	 First-degree burns
•	 Back/neck strains/sprains
•	 Contusions
•	 Abrasions
•	 Rashes
•	 Tendonitis/repetitive-use injuries
•	 Bloodborne pathogen exposures

Other Concentra 
Telemed Services
•	 Physical therapy
•	 COVID-19 return-to-work evaluations
•	 Transfer-of-care evaluations

Concentra Telemed Advantages
Expertise. Concentra clinicians are trained 
to deliver quality occupational health care. 
A Concentra Telemed virtual visit offers the 
same level of care as delivered in person at 
our medical centers.

Convenience. Employees have 24/7 access 
to a licensed Concentra clinician from their 
smartphones, computers, or tablets – no 
need to worry about clinic hours or travel 
time/distance. 

Enhanced functionality. Our platform 
offers an exceptional patient experience with 
streamlined user options for fewer clicks, 
limited downtime for scheduled maintenance, 
and the ability to add guests via video.

Complete care. Concentra Telemed is 
designed to provide full treatment of most 
minor work injuries without the need to refer a 
patient to a Concentra medical center.

Continuum of care. Should a telemedicine 
patient require hands-on care, we can 
continue treatment in a nearby Concentra 
medical center with minimal delay.

One process, regardless of care location. 
Whether an employee receives in-person 
care at a Concentra medical center or 
uses Concentra Telemed, you use the 
same treatment authorization and billing 
processes, and receive the same activity 
status reporting.

How to Access Concentra Telemed
Web and Mobile. Go to www.concentratelemed.com from your laptop or mobile device.	

App. Go to the Apple App Store or Google Play and download the Concentra Telemed app.

To use Concentra Telemed, employees will need the following:
•	 Access to a quiet, private location for the visit.
•	 A computer, smartphone, or mobile device with a webcam and microphone.
•	 A valid photo ID or driver’s license.
•	 An active email address and password of their choosing.
•	 An internet connection

Get Concentra Telemed at Your Workplace
Find out if Concentra Telemed is available in your state. 

http://www.concentratelemed.com/
https://itunes.apple.com/us/developer/concentra-health-services/id1194165670?mt=8
https://play.google.com/store/apps/details?id=com.concentra.android.ctra.telemed&hl=en
https://www.concentra.com/-/media/project/concentra/dotcom/usa/files/telemedicine/concentra-telemed-rollout-plan.pdf?la=en&t=20200824131515&hash=7DB9852E62523AA3038A19803BC85CEB0A33BFCC


Need help? Having technical issues? 
Call us at 855.835.6337.
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How to Use Concentra Telemed

After informing your supervisor or safety personnel of your work-related injury, and receiving 
clearance to obtain care via telemedicine, you are ready to start your visit with Concentra 
Telemed®.  There are three ways to access Concentra Telemed: from your computer’s web 
browser, from the web browser of your mobile device, or via the Concentra Telemed app.  

How to Access 
ConcentraTelemed.com 

You’ll need a computer or mobile device with a 
webcam and microphone. Have your photo ID ready. 

1.	 Open your web browser on your computer
or mobile device to www.concentratelemed.
com. Google Chrome or Mozilla Firefox  is
recommended for PC and Android users. Safari
is recommended for Mac and Apple users.

2.	 Log in or click “I don’t have an account.” Follow
the prompts to create an account. You must
provide your email address.

3.	 Input the state you are currently in and some
basic information to create your account. Then,
log in and confirm your location. Wait to be
connected with a care coordinator to complete
patient intake.

4.	 The care coordinator will ask you some
questions about your medical history and why
you’re visiting.

5.	 You’ll be queued in a virtual waiting room
to see a clinician. If you need to step away,
remember to select text notifications so you’ll
know when the clinician is ready.

6.	 Time for your appointment! Talk to the
clinician via video as much as you need to.

7.	 When you’re done, you’ll check out with
your care coordinator. They’ll help you get
scheduled for another visit if you need it.

Access Concentra Telemed 
(Mobile App)

To use the app, you’ll need a smartphone with a 
camera. Have your photo ID ready. 

1.	 Go to the Apple App store or Google Play.
Search for “Concentra Telemed” and download
the Concentra Telemed app.

2.	 Open the app.
3.	 Sign up or log in. You’ll need to use your email

address.
4.	 Input the state you are currently in and some

basic information to create your account. Then,
log in and confirm your location. Wait to be
connected with a care coordinator to complete
patient intake.

5.	 The care coordinator will ask you some
questions about your medical history and why
you’re visiting.

6.	 You’ll be queued in a virtual waiting room
to see a clinician. If you need to step away,
remember to select text notifications so you’ll
know when the clinician is ready.

7.	 Time for your appointment! Talk to the
clinician  via video as much as you need to.

8.	 When you’re done, you’ll check out with
your care coordinator. They’ll help you get
scheduled for another visit if you need it.


	scheduled for another visit if you need it: 


